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HEKITAPALIUA HA PBKOBOACTBOTO 3A MNOJIMTUKATA MO KAYECTBOTO

MMC ®OPUHBECT OO/ e ytBbpaeHa Ha nasapa B obnactta Ha lMpou3BoacTBo Ha
Mebenu. B KoHTekcTa Ha opraHusauusita PbkoBoacTBoTo ob6siBABa HacTtosAwarta [lonuTtuka no
Ka4ecTBO, KOATO Uenu Aa Cb3fafe yBEepPEeHOCT BbB BCUYKU 3aUHTEPECOBAHM CTpaHu, Ye e
rnony4at NpoAyKT, cbobpaseH C TEXHUTE U3UCKBAHUS U OYaKBaHWUA, a CbLUO Taka CbOTBETCTBALL
Ha NPUNOXUMUHTE HOPMAaTUBHU pa3nopenbdbu Ha GBLNrapcKoTo U eBPONENCKO 3aKOHOAATENCTBO,
OTHaCcsALWOo ce 40 NPOU3BOACTBOTO Ha Mebenu.

NMMC ®OPUHBECT OO/ ce ctpemu fa npeanara Ha CBOUTE KIIMEHTU NPOAYKTU, C BUCOKO
Ka4yecTBO, CbM3MEPUMO C TOBa Ha BodewuTe coupmu B BpaHwa. Kato Hawa ctparterndecka uen
onpegensme UKoHoMuUYyeckaTa cTabunHoCcT Ha dupmaTa, Ypes TOYHO, HaBPEMEHHO U KOPEKTHO
N3NbIHEHWE HA KIWEHTCKUTE WU3UCKBAHWUSA, NpefoCcTaBsHe Ha MPOAYKTU C BUCOKO KayecTBO U
Ch3jaBaHe Ha [OoBepUe BbB BCUYKU HALLN NAPTHLOPMW.

HacTtosawarta nonutuka We 0Obae peanuaupaHa, 4Ype3 CTPUKTHO U3NbIHSABaMe
nsuckBaHuaTa Ha Cucrtemara 3a ynpasrneHue Ha kavecTtsoTo ISO 9001:2015 u kaTo cnegsame
cnenHme NpUHLMNA:
= I/IchopMMpa HaqumeTo Ha I’IonMTMKaTa U Uenute no Kaq'CTBo’
W TAXHOTO PEryNspHO 3naneHMe V1 OTFOBOPHOCTUTE Ha BCKEKM 38 peanwsupaHeTo UM~

* ObBbp3BaMe OTrOBOPHOCTTA 3a KayecTBO Ha BCUYKM HUBa OT YnpasuTens Ao ﬂpeKMTe
WINbAHUTENW Ha ,quHOCTMTe/npoueCMTe _Kato onpegensMe  TOYHO usnuckBaHuaTa U
“OvaKkBaHWATa Ha HaLunTe KITMEHTU U CEe CTPEMUM ,qa M yaoBneTsopsBaMe B MakcumarnHa cTeneH
1 NpodecnoHanHo; : :

= fcHO onpegensmMe Ha B3aMMOOTHOLLUEHUATA HA BCUYKUA HUBA OT CprKTypaTa Ha
yrpasneHue, 3a BCEKU HaLU CRyXuTen,

= HenpekbcHaTo MoBuUWaBaHe kBanudukauuaTa Ha LUenus nepcoHan, BKIHYUTENHO
npoecuoHanHo pas3BuMBaHE Ha PbLKOBOAHUS U U3NBIHUTENCKUA CbCTaB, OTrOBOPHOCT W
NPEeLUn3HOCT Npen HaluuTe KIUEHTH;

» CnasBamMe [OENCTBALLUOTO 3aKOHOAATENCTBO, BbB Bpb3ka C OCHOBHaTa [AEWHOCT Ha
APYKECTBOTO;

* PassuBame OOBEpPEHU B3aMMOOTHOLLUEHUATA C HalWMUTe AOCTaBYULMU 3a OocUrypsiBaHe Ha
Ka4ecTBEeHM MaTtepuanu v ycnyru, ¢ uen aa rapaHtupame Ka4ecTBOTO Ha HalluTe NpoaykTu;

Cnepapaiiku cBosiTa NMofnmuTUKa NO Ka4yecTBOTO, PBKOBOACTBOTO Ce€ CTpEeMU HENPEeKbCHATO Aa
YAOBNETBOPSABa WU3UCKBAHUATA W OYaKBaHUATA Ha CBOUTE KIMUEHTU, KaTto UM npeanarame
Ka4ecTBeHW NPOoAYKTU U KaTo Hacbp4YaBaMe BCEKU HALl CbTPYAHUK Oa OAONpUHACA B paMKUTE Ha
CROATA KOMMNETEHTHOCT U NPpaBOMOLLKMA 3a NOCTUraHE Ha Ta3u Lern.

KaTto Ynpasuten u cobectseHnk Ha UMC ®OPUHBECT OO/, rapaHTupam finyHOTO y4acTtue
4 NOEMEM aHraXMMeHTa f[a ocurypsieBam noAadpbXkata WM HenpekbCcHaToTo nopobpsiaHe
egekTuBHOCTTa Ha Cuctemara 3a ynpasneHue Ha kadectsoto 1ISO 9001:2015.
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